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 EBPP Instructions 
 
  
  
 
 

1. BACKGROUND 
EBPP (Electronic Bill Presentment and Payment) provides Nexicom customers with the 
ability to: 

• Receive an email notification when their bill is ready 
• Securely view their bill online 
• Query lines on their bill by email 
• Pay their outstanding balance using their credit card 

2. EBPP SET-UP 
In order to view your first bill from Nexicom there are a few simple setup steps required.  
You will receive an email from Nexicom (see figure 1) that directs you to the EBPP 
website: http://www.nexicom.net/billlogin.php 
 
Figure 1: Bill Notification Email 
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Clicking on the link in the email will bring up the following website (see Figure 2). 
 
Notice that there is a re-direct to a secure site hosted by our billing software company, 
Comporium.  Unfortunately, since Comporium used to be called Associated Data 
Services (ADS), the web address looks like an advertising site, but be assured it is 
genuine. 
 
Figure 2: Login Screen 
On this first screen, enter your Account Number and temporary Password and click on 
Login.  (Note: Because you have not completed the set-up process yet, the “Forgot your 
password?” link will not work yet.) 
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Figure 3: Site Agreement  
On the next screen you should click on Agree. 
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Figure 4: EBPP Setup, Step 1  
The next screen is the critical one where you replace the temporary password, provide a 
hint for retrieval of a forgotten password and change the email address for the billing 
notification to be sent to, if desired.  (This same screen can later be accessed by clicking 
Edit My Profile on the toolbar.)   
 
The Login ID is your account number and this is provided to you every time you receive 
a billing notification email.  You can provide an alternative Login ID that is easier to 
remember.  This is not necessary, but may be helpful if you will be adding multiple 
accounts under this Login. 
 
Complete this field with the account number or your chosen Login. 
 
Complete and click on Next Step. 
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Figure 5: EBPP Setup, Step 2  
The next two screens are not really useful unless you have multiple accounts.  This one 
allows you to identify your accounts by easily-recognizable names.  Click Next. 
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Figure 6: EBPP Setup, Step 3  
In this step, any other accounts you may have at Nexicom (that have not been bundled 
together) can be brought in under the same EBPP login.  If there aren’t any, just click 
Next Step. 
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Figure 7: EBPP Setup, Final Step  
This is the final result of the set-up steps and is the screen you will see from now on 
when you log into EBPP: 
 

 
 
Click on View Bill to view your Nexicom bill. 
(At this point in time the View/Order Products & Services button does not work.) 
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3. FUNCTIONS OF EBPP 

a. Bill Viewing 
Summary Page: When you click View Bill a screen appears that shows your account 
name and billing address as well as the total amount due and any payments that have 
been applied since the bill was generated. 
 
Detail Page: Clicking “View Details” on the toolbar gives you a line-by-line breakdown 
of all the individual charges that make up your total bill. 

b. Billing Line Inquiries 
If you have inquiries about a particular line of their bill, put a checkmark beside it as in 
this example, and click on the box at the bottom “Click Here to submit…” 
 

 

123-456-7890
123-456-7890
123-456-7890

456-7890
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The following screen will appear, allowing you to describe the nature of your inquiry. 
 

 
 
Clicking Submit will send an email to our billing department and one our staff will 
investigate and contact you. 

c. Other Functions, including Paperless 
On the grey toolbar, there are other functions that are mostly self-explanatory.   
 

• Print Bill To File: Converts your bill into a .zip file that, when unzipped, opens in 
Excel. 

• Print Bill Stub: To bring in with a payment at the front counter. 
• Edit My Profile: To change password or email address and to re-instate paper bills 

if you have previously opted for paperless. 
For most residential Internet customers, electronic billing is the default.  Those 
who request a paper bill are subject to a $3 fee per bill unless their Internet 
charges are billed on to a telephone or cable tv account. 

• Pay My Bill: See next section. 
 
 

123-456-7890 
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d. Paying by Credit Card 
When you click on Pay My Bill, the following screen will appear.  This allows you to 
charge the outstanding balance as shown on the Summary page to your credit card.  
Complete all fields and click Submit Securely.  You will receive a verification email to 
the address you provide. 
 

 
 
 


