EBPP Instructions

1. BACKGROUND

EBPP (Electronic Bill Presentment and Payment) provides Nexicom customers with the
ability to:

e Receive an email notification when their bill is ready

e Securely view their bill online

e Query lines on their bill by email

e Pay their outstanding balance using their credit card

2. EBPP SET-UP

In order to view your first bill from Nexicom there are a few simple setup steps required.
You will receive an email from Nexicom (see figure 1) that directs you to the EBPP
website: http://www.nexicom.net/billlogin.php

Figure 1: Bill Notification Email
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From: billing@nexicom.net Sent:  Mon 01/01/2007 2:01 AM

Ta: gjames4@nexicom.net
Cc:
Subject:  Mexicom Bill Motification

Your NEXICOM bill is now available for viewing and/or payment online. To view your
bill, please click on the following link: http://www.nexicom.net/billlogin.php.
You can also pay vour bill by credit card online at this site.

NEXICOM values vour business.

For billing inquiries, please email telcolinexicom.net or phone
932-2188 (Millbrook)
205-4412 (Keene)
749-0091 or 1-888-nexicon
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Clicking on the link in the email will bring up the following website (see Figure 2).

Notice that there is a re-direct to a secure site hosted by our billing software company,
Comporium. Unfortunately, since Comporium used to be called Associated Data
Services (ADS), the web address looks like an advertising site, but be assured it is

genuine.

Figure 2: Loqgin Screen

On this first screen, enter your Account Number and temporary Password and click on
Login. (Note: Because you have not completed the set-up process yet, the “Forgot your
password?” link will not work yet.)
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[ Forgot your password? ]

You must enter your account number
before you proceed if you have
forgotten your password.
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Figure 3: Site Agreement
On the next screen you should click on Agree.
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Site Agreement
In subscribing to this service, the Customer acknowledges that Nexicom Communications reserves
the right to discontinue service to any person whom it has reason to believe:
1. Is using the service in any illegal, improper or fraudulent manner.
2. Is engaging in an attempt to obtain access to account information of other subscribers
without permission.
Persons caught in an attempt to obtain unauthorized access to another's information or that are
using the service in an illegal or fraudulent manner may be prosecuted to the fullest extent of the
law.
I Agree ] [ Disagree
Dore & Interret #100% -
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Figure 4: EBPP Setup, Step 1

The next screen is the critical one where you replace the temporary password, provide a
hint for retrieval of a forgotten password and change the email address for the billing
notification to be sent to, if desired. (This same screen can later be accessed by clicking
Edit My Profile on the toolbar.)

The Login ID is your account number and this is provided to you every time you receive
a billing notification email. You can provide an alternative Login ID that is easier to
remember. This is not necessary, but may be helpful if you will be adding multiple
accounts under this Login.

Complete this field with the account number or your chosen Login.

Complete and click on Next Step.
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I Step 1: Create login name and password.
*Login ID: Please take 3 moment to think of a Login ID that is easy for you to
remember, but difficult for others to guess and enter it in the space
At least & characters long. provided.
*Password:
Also, please fael frea to use your new Login ID in place of your
At least & characters long. account number on all future visits.
*Confirm Password:
Retype to confirm.
#*Mothers Maiden Namae: |
To be used to retrieve your password.
*¥our Email Address:
#are required fizlds.
Next Step
< | >
Cone & Internet #100% -~
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Figure 5: EBPP Setup, Step 2
The next two screens are not really useful unless you have multiple accounts. This one

allows you to identify your accounts by easily-recognizable names. Click Next.
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Step 2: Create new account name.

® N=me your sccount =0 you can easily identify it.
® When finished, click the "Next Step” button to proceed to the next screen.
Account names are used to help you easily identify your various Nexicom or accounts.

They are not used for anything other than idantification, nor are they used for logaing in
to Nexicom's Online billing or gaining access to your account infermation.

My Accounts: Account Number (s): Account Name:
(Example: "Home")

Telephone 11102814
Next
& | | .23
Dore & Internet #100% -~
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Figure 6: EBPP Setup, Step 3

In this step, any other accounts you may have at Nexicom (that have not been bundled
together) can be brought in under the same EBPP login. If there aren’t any, just click
Next Step.
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Step 3: Add additional accounts.

Customize EBPP by adding various Nexicom accounts to this page. Enter the requested information in each field
and "name" each account so you can easily identify it. If you do not have the necessary information readily
available, then you can easily add it later on a future visit.

® To add another account to this page, insert the requested information in the three fields provided below,
then click the "Next Step" button. Continue this process until you have added all of the accounts you wish to
have in your profile.

® When you have completed adding accounts to the page, click the "Next Step” button once again to proceed
to the next screen.

® ? \what is the difference betwesn "adding accounts to page view" and "consclidating” accounts?

® - Indicates successfully linked accounts.

NOTE: Accounts which are already consclidated will automatically appear on the next screen. You do not
need to enter them here.

My Accounts: Account Number: Account Name: Password:
Examplenoooooooe Example: "Home" Example
(No dashes)

Additional Account | | | | |

Internst Service 4 10708368 FhEEEE

-~
b

& Internet ®100% -~
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Figure 7: EBPP Setup, Final Step
This is the final result of the set-up steps and is the screen you will see from now on

when you log into EBPP:
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View/Pay Bill and Purchase Products & Services.

To view and pay your bill or order products and services, salact the appropriate
button (€} , then click the corresponding"Vievi/Pay Bill" button or "View/Order"

button below.
To add another account to this page, simply click the "Add" button below.

To remove an account, select the appropriate button {€) | then click the

"Remove" button below.

Account Number: Account Name: Account Balance:

Telephone @ 11102814 Home rename £-0.41
View Bill ] [ View/Order Products & Services ] [ Remove H Logout ]
<4 | .23
Dore & Interret #100% -
Click on View Bill to view your Nexicom bill.
(At this point in time the View/Order Products & Services button does not work.)
9-Apr-07
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3. FUNCTIONS OF EBPP

a. Bill Viewing

Summary Page: When you click View Bill a screen appears that shows your account
name and billing address as well as the total amount due and any payments that have
been applied since the bill was generated.

Detail Page: Clicking “View Details” on the toolbar gives you a line-by-line breakdown
of all the individual charges that make up your total bill.

b. Billing Line Inquiries

If you have inquiries about a particular line of their bill, put a checkmark beside it as in
this example, and click on the box at the bottom “Click Here to submit...”
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No. Date Time Place Called Numbexr Called * Min. Plan Amount
021. Dec 24 12:56pm To SARNICH BC  123-456-7890 SNC 24
[022. Dec 24 6:06pm To CALLANDER ON  123-456-7890 SNC
#23. Dec 27 9:28am To PORTCREDIT oN  123-456-7890 sDC 2
Total Minutes 284.0
Taxes:
[O24.Goods and Services TaX . .« « o o o o o o o o o v v e v e .87
[O25.Provincial Sales TaX . . -« =« o o o o o 4 o o o e e e e e 1.1¢é
Total Long Distance Charges . . . . . . . . . . . . . . . . . 16.51
FlexPlan 250 Minutes
Summary
North AEmerica Calls
: Eligible time used.....voreienenennnnnn 284 min
2N i = s 250 min
Bdditional Period...( .0600 per min)... 34 min 2.04
# BAlto Flexible Overseas CallsS....uuuesereneneeennnnenns .00
Blto Flexible Planm Total. ... .eeoen e nnneeennnneennnn 2.04
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The following screen will appear, allowing you to describe the nature of your inquiry.
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Clicking Submit will send an email to our billing department and one our staff will
investigate and contact you.

C. Other Functions, including Paperless
On the grey toolbar, there are other functions that are mostly self-explanatory.

e Print Bill To File: Converts your bill into a .zip file that, when unzipped, opens in
Excel.

e Print Bill Stub: To bring in with a payment at the front counter.

e Edit My Profile: To change password or email address and to re-instate paper bills
if you have previously opted for paperless.
For most residential Internet customers, electronic billing is the default. Those
who request a paper bill are subject to a $3 fee per bill unless their Internet
charges are billed on to a telephone or cable tv account.

e Pay My Bill: See next section.
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d. Paying by Credit Card

When you click on Pay My Bill, the following screen will appear. This allows you to
charge the outstanding balance as shown on the Summary page to your credit card.
Complete all fields and click Submit Securely. You will receive a verification email to

the address you provide.
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* PAY MY BILL

L

Fill out the form below and click the "Submit" button below to make
your payment. Your transaction will be confirmed by email.

GENERAL INFORMATION
First Name:| — Last Name: Your Gooale Toolbar can fill this in for vou. Select
Address: | AUtoFill
Citv: | PROV: Postal Code:

Country: [Canada

Phone ’7
Number:

E—hlail|
Address:

CREDIT CARD INFORMATION

Card Number: Exp. Date: | vl -]

By clicking the "Submit" button below, your credit card will be debited the total amount of your bill,

[ Submit Securely ]

| ¢

Done & Interret ®100% -
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