Your Partner in Communication
May 2009
Dear Basic Cable Television customer,

In our efforts to keep you connected with the latest of technology and still offer high quality family
programming, we have made some changes to our packages. The Movies and More package that is part
of your current package will be moving to our digital frequency as of August 1** 20009.

During these changes, we would like to offer you the chance to experience our digital cable television
for three months at the very same monthly rate you enjoy today. We will provide you with up to two of
our Standard Digital Receivers for the trial period at no monthly charge to you., Along with the new
Receivers, this three month trial will include our ‘Anything But Basic’ digital line-up, digital ‘Movies’
package and any other basic cable packages that you currently have, all for the same monthly rate you
enjoy today.

Following your three month trial period we have developed the following exciting options for you to
choose from:

Option A — You can keep you minimum basic cable package and add the new digital ‘Movies’ package
for your existing monthly rates. This option will require one of our Standard Definition Receivers, which
we can provide you with for a monthly rental rate of only $4.95. The best part of this option? With the
Nexicom Digital Receiver, you automatically receive 90 music channels for no charge.

Option B — You can move to our ‘Anything but Basic’ digital package starting at $34.95/month and
include our digital ‘Movies’ for your current rate of $15.95/month. Included with this package is our
entire basic cable line up and 90 music channels absolutely free! This option will also require the rental
of our Digital Receiver at $4.95/month.

Please plan to give us a call before August 1* to book your Digital Receiver installation appointment. The
three month trial period will begin after your Receiver installation has taken place. *Should you not
make arrangements to return your Receiver after the trial period we will assume that Option A has been
chosen and begin to bill you accordingly at an addition rate of $4.95/month per receiver.

If you have any questions or to make the appointment for your three month trial, our friendly customer
service staff can be reached at 775-nexi (6394)

Thank you for your continued patronage.

The Nexicom Team



